






454 Twelve Books You’ll Find Helpful

The Enneagram Made Easy: Discover the 9 Types of People
by Renee Baron, Elizabeth Wagele.  Harper San Francisco.
This is one of many books currently available on the enneagram. The
enneagram is a system describing nine basic personality types that has been
gaining in popularity over the last three decades. Each of the nine types
experiences the world in a different way.   What type are you?   How does
your personality type normally react under stress?  What are your predict-
able weakness and strengths?   All this is directly relevant to your speech.
Life becomes more manageable when you know that your traditional way
of experiencing is not necessarily the way things “are.”  The book helps you
become a more objective observer by alerting you to the unique ways your
personality type is inclined to act under stress as well as when everything is
going well.  And it shows you which areas of development are likely to
deliver the greatest returns.

Why I Called My Sister Harry by Michael O’Shea.
Trafford Publishing.
I first spoke to Michael O’Shea when he called me with questions on how
the Stuttering Hexagon was being taught within the McGuire Programme.
Michael had recently become a McGuire instructor, and he didn’t think
they were explaining the Hexagon correctly. They weren’t, and I dis-
cussed the system with him at length. Two weeks later, he called back and
gave me his presentation on the Hexagon, and I knew he had it.  I
subsequently met Michael in Dublin when I went to Ireland to teach a
workshop, and we kept in touch.  Now Michael has written a book that
gives a detailed and revealing account of the evolution and impact of
stuttering on his life as well as a deep understanding of his recovery.
Theories on stammering abound, but the only way to really understand
the nature of stuttering is to view it within the context of a person's life
history. Nobody has documented the recovery process any better or
more brilliantly than Michael O’Shea.

Letters to a Desperate Stutterer by Linda Rounds. eBook.
www.digitalproductsreview.net/download/ccfluency.html
Linda Rounds has written another fascinating recovery story with an
emphasis on the cognitive point of view. Linda is the person who intro-
duced me to neuro-semantics, and for that I will be forever grateful. As you
read this eBook, you’ll experience through Linda what it means to connect
the dots as you empower yourself to live and speak like the person you
always wanted to be.  You can get a taste of Linda’s writing in the essay she
contributed to this book. Linda also started the lively internet forum on
stuttering at <http://health.groups.yahoo.com/group/neurosemantics
ofstuttering> which has some of the most intelligent and informed on-line
discussions on stuttering.
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INTENSIVE PROGRAMS

The following is a partial list of stuttering-related programs and personal
growth programs that adopt a holistic approach.

Boston University
Adriana Digrande, M.A., CCC-SLP
Dept. of Communication Disorders
635 Commonwealth Avenue
Boston, MA 02115
(617) 353-4778
digrande@bu.edu

This intensive four-week program combines cognitive restructuring and
motor retraining exercises with stress reduction activities. Participants work
on understanding the relationship between their attitudes and beliefs about
themselves and stuttering as they learn how to better manage their speech
in their everyday lives. The program includes two months of structured
follow-up as well as long-term ongoing support. Call or write for dates.

The American Institute for Stuttering
Catherine Otto Montgomery, M.S., CCC-SLP
27 West 20th St, Ste 1203
New York, NY 10011
Toll free: (877) 378-888
Phone: (212) 633-6400
Fax: (212) 220-3922
ais@stutteringtreatment.org
www.stutteringtreatment.org

The American Institute's three week intensive program is whole person in
nature and  incorporates physical speech retraining for managment of the
speech and vocal muscles, direct work to reduce fears and avoidances, and
a strengthening of confidence and self perception. Eight intensive programs

COMPREHENSIVE PROGRAMS AND
OTHER RESOURCES
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are conducted annually and are appropriate from age 11/12 through adult.
At least one summer intensive is designed for children ages 8 -11. The
intensive includes two months of structured follow up, including a weekly
support group for local clients. Additionally, there are many options for
long term support. AIS also provides services for pre school and school aged
children and their families. Call, write or email for more information.

Successful Stuttering Management Program (SSMP)
Kim Krieger, M.S., CCC-SLP
Workshop Director
Eastern Washington University
Dept. of Communication Disorders
Cheney, WA 99004
Phone: (509) 359-2302

The Successful Stuttering Management Program (SSMP) provides a practical,
hands-on approach to stuttering therapy.  It is a program of doing, not one
of philosophizing about, theorizing about, nor debating about, stuttering.
The therapy program is intensive in nature and designed for adult and
adolescent stutterers from the age of 15 through adulthood.  All of the
stutterers stay in a university dormitory which provides the opportunity to
relate closely with one another.  The therapy consists of both group and
individual work to meet the specific needs of each person.  The dates of the
program are typically in the month of July for three and one-half weeks.
Sessions run six days a week for four hours a day.  They also have post
sessions follow-ups. Some scholarships may be available, along with fund-
ing from the public schools and healthcare plans. Call or write for exact
dates.

Pennsylvania State University
Gordon Blood, Ph.D., CCC-SLP
Dept. of Communication Disorders
110 Moore Building
University Park, PA 16802
(814) 865-3177
(814) 865-5414

This three-week residential program for young adults is usually held in May.
Some scholarship monies are available. This program follows along the
same lines as the Eastern Washington University program. Call or write for
exact dates.
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University of Utah
Tom Gurrister, M.S., CCC-SLP
Wasatch Speech and Hearing Center
2469 E 7000 S Union Blvd, Ste 110
Salt Lake City, UT 84121-3343
Phone: (801) 942-4211
tgurrister@stutteringinfo.com
www.stutteringinfo.com

This is a three-week program for ages fifteen through adult. Sessions run six
days a week for four hours a day. The dates are usually late July-early August.
Call or write for exact dates and information about fees. Some scholarships
may be available. This program is the same as the Washington State SSMP.

The McGuire Programme
www.mcguireprogramme.con
davemcguire@msm.com.
Check the website for contact information in specific countries

I’m particularly comfortable with this program because the Stuttering
Hexagon concept, as well as the 10 exercises at the front of this book, have
been adopted as integral parts of the standard training. Four-day intensive
courses are held in the U.K., Ireland, Sweden, Norway, Australia, New
Zealand, the U.S. and other countries.  Graduates are entitled to reaudit any
number of times for a token charge.  The course also provides the most
extensive (free) follow-up support system of any stuttering-related program.
Graduates may qualify to become instructors and coaches.  Call for dates or
check the website.

City Literary Institute
Speech and Language Therapy Department
16 Stukeley Street, off Drury Lane
London WC2B5LJ
U.K.
Phone: 020 7242 0224 (direct line)
speechtherapy@citylit.ac.uk.
www.citylit.ac.uk

The City Lit is an adult education institute which has offered a stammering
therapy service in central London for over 40 years.  City Lit promotes the
belief that in order to achieve greater ease of speech, people need to work on
both the physical and emotional aspects of stammering.  All courses are run
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by a team of specialist speech and language therapists and are offered in a
variety of formats. Clients can elect to work on their stammering in a
program of intensive therapy.  City Lit also offers an extensive range of short
workshops which includes telephone skills, stress management, interviews,
speaking circles and presentations. The variety of evening classes is ongoing
throughout the year, and many people find that evening therapy fits in well
with their work commitments. The aims of the courses include developing
self-confidence, reducing negative feelings about stammering, learning
strategies to speak more easily, and gaining support and encouragement
from working in a group.

INFORMATION

The Stuttering Foundation of America
3100 Walnut Grove Road, Suite 603
P.O. Box 11749
Memphis, TN 38111-0749
www.stutteringhelp.org

The SFA provides additional information on intensive programs
(www.stuttersfa.aa.psiweb.com/reflists/ref_icl.htm), and also publishes an
extensive list of books and brochures on stuttering.

National Stuttering Association
119 W. 40th Street, 14th Floor
New York, NY 10018
Toll free: (800) 364-1677.  Phone: 212-944-4050.  Fax: 212-944-8244
NSAstutter@aol.com
www.WeStutter.org

The largest self-help organization in the U.S. for people who stutter provides
information and books on stuttering, a nationwide network of self-help
chapters, and various programs and workshops for adults and children.

Neuro-Linguistic Programming Information Center
www.nlpinfo.com

Neuro-Linguistic Programming (NLP) studies the structure of how humans
think and experience the world. From these models, techniques have been
developed for quickly and effectively changing thoughts, behaviors and
limiting beliefs.
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International Society of Neuro-Semantics®

www.neurosemantics.com

Neuro-Semantics refers to the way we create meanings in our minds, and
how these meanings become transformed into beliefs, perceptions, emo-
tions, and ultimately, the very frames of reference that shape our life. By
helping us to become conscious of and alter these mental frames, Neuro-
Semantics gives us a way to shape our own reality. In so doing, it offers some
of the most practical, powerful tools I’ve seen for addressing the underlying
forces that drive the speech block. In addition to the website, there is also
a Yahoo group where you can find provocative and compelling discussions
on the application of Neuro-Semantics to stuttering.  Many subscribers are
willing to share their personal journeys in detail, and what they offer is both
uplifting and enlightening.  You can register at <http://groups.yahoo.com/
group/neurosemanticsofstuttering/>.  I recommend you do.

International Stuttering Association
www.stutterisa.org

Founded in 1995, the International Stuttering Association (ISA) is a world-
wide network of people who stutter, a non-profit umbrella association
dedicated to close cooperation among independent national and interna-
tional self-help organizations of people who stutter.  As of May, 2002,
organizations from the folowing countries are represented: Argentina,
Australia, Austria, Belgium, Bulgaria, Cameroon, Canada, Croatia, Den-
mark, Estonia, Finland, France, Germany, Hungary, Iceland, India, Iran,
Ireland, Israel, Japan, Kyrgyzstan, Lithuania, Luxemburg, The Netherlands,
New Zealand, Norway, Poland, South Africa, Spain, Sweden, Switzerland,
United Kingdom, and the U.S.A.  Website addresses for the individual
organizations can be found on the ISA site.
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PERSONAL GROWTH PROGRAMS

This is just a minuscule  sampling of the huge number of programs that deal
with self-discovery, self-assertiveness, and personal transformation:

The Landmark Forum
Corporate Offices:
Landmark Education Corporation
353 Sacramento Street Suite 200
San Francisco, CA 94111
Phone: (415) 981-8850.  Fax (415) 616-2411
www.landmarkeducation.com.

Landmark's programs challenge conventional perspectives and decision-
making patterns and provide new tools – even new use of language – for
effecting significant change and shifting the very nature of what is possible.
Their intensive programs combine lecture and experiential learning.  The
basic training extends over several successive days, plus they offer a broad
list of follow-up seminars that helps you to apply the material in various
areas of your life. Landmark has 43 offices worldwide and conducts trainings
in many of the world’s major cities.

The Option Institute
2080 S. Undermountain Road
Sheffield, MA 01257
Toll free: 800-714-2779
Phone: (413) 229-2100.  Fax: (413) 229-8931
info@optioninstitute.com
www.option.org

For nearly two decades, the Option Institute has been teaching people to
maximize their happiness and success in all areas of their career, health,
relationships and quality of life. Their programs also help individuals
overcome specific challenges like depression, anxiety, and stress.

Toastmasters International
PO Box 9052
Mission Viejo, CA 92690
Telephone: (949) 858-8255
www.toastmasters.org

One of the greatest resources available to the person who stutters is
Toastmasters International. This organization is designed, not specifically
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for the PWS, but for anyone who wants to learn to speak effectively in front
of others. The worldwide organization is made up of thousands upon
thousands of individual clubs. Virtually any city of more than a few
thousand people is likely to have a Toastmasters club.  In San Francisco,
alone, there are over 40.

Toastmasters is a place where you can simultaneously experience both
risk and safety — an unbeatable formula for moving your life forward.  It’s
a place where you can be yourself.  Most people, fluent or not, have high
anxiety around standing up and speaking, so even though you may be
dealing with chronic stuttering, the other club members never fail to be
understanding and supportive.  In fact, people who stutter often choose to
give a presentation about stuttering as one of their initial 5 - 7 minute
speeches, and when they do, they are usually stunned by the enthusiastic
reception.

Your involvement in Toastmasters simultaneously strengthens many
points around the Stuttering Hexagon.  Your beliefs will change as you
discover that your effectiveness is not tied up in how fluent you are but how
effectively you communicate. (Many NSA members become president of
their Toastmaster clubs, and many others do extremely well in the semi-
annual competitions.)  Your perceptions will change as you begin to see that
your fellow club members are supportive and that perfection is not required
to have fun.  Your physiological responses are less likely to slip into a fight or
flight reaction because you’ve become used to being in front of people.  And
your emotions gradually segue from fear and anxiety into confidence and
connectedness.

Toastmasters also provides opportunities to take on many different
roles.  At each meeting, there are various positions to fill.  You might be the
person who starts the meeting with a joke...or the one who comes in with
the word of the day.  It may be your turn to give a 5 to 7 minute talk (most
talks fall within this range).  Or you could be an evaluator, the timer, or the
“ah” counter.  You can also build your leadership skills by becoming an
officer of the club and taking on such roles as Membership VP, Education
VP, or even President. If you have lived much of your life feeling
disempowered, Toastmasters offers you constant opportunities to modify
your self-image, build your self-esteem, and become the kind of person
you’ve always wanted to be.

Most important, Toastmasters is a place where you can try new things
without worrying about the consequences.  It is the ultimate learning
environment where imperfection is not only tolerated but encouraged,
where doing something that almost works out simply means that you’re not
playing it safe, but reaching out and trying new things.

You can find out more about Toastmasters by checking their website or
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your local Chamber of Commerce to find out the location of clubs in your
area.  Then simply drop by and observe one or several clubs in action.

EXPLOIT THE OPPORTUNITIES

Finally, there are programs run by local schools, churches, private
practitioners, and private organizations that deal with a wealth of personal
growth subjects such as self-assertion, self-esteem building, and self-discov-
ery.

As you can see, when it comes to changing your Stuttering Hexagon,
there are any number of ways to take action.  Despite how it may feel during
those low moments, you are not helpless. Even a little inventiveness,
determination, and persistence will take you a long way.

As you venture outward, I’ll be interested in hearing what specific
programs and strategies are having a positive impact on your stuttering
system, especially anything you’re doing that’s innovative.

Okay, enough talk. It’s time to act. It’s time to get out of your comfort
zone and challenge your old paradigms.

It’s time to discover that anything is possible.



John Harrison does one-hour personal

coaching sessions by phone or Skype on

the Stuttering Hexagon. If you'd like to get

to know and understand your stuttering

system and develop strategies for defeating

it, call John at 415-647-4700 for a free,

half-hour introductory session. Or email

him at stutterhexagon@aol.com.

COACHING
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John C. Harrison is no stranger to the problems of stuttering.  He showed a marked
disfluency at the age of three and two years later underwent speech therapy in New
York City.  But these early efforts at therapy were not successful and he struggled with
stuttering throughout college and well into adulthood.

Harrison’s involvement in a broad variety of personal growth programs over three
decades have given him a unique insight into the nature and dynamics of the
stuttering person.  Today, he is fully recovered and no longer deals with stuttering.

One of the earliest members of the National Stuttering Project (now the National
Stuttering Association), he was a long-term member of the Board of Directors and
previously served for 14 years as the NSA’s Associate Director.  He also served for nine
years as the editor of the NSA's monthly newsletter Letting GO.

Harrison has run workshops for the stuttering and the professional communities
in over 20 cities across the U.S., Canada and three continents and has been a
presenter at almost every NSA national conference.  He has been published in
Advance Magazine and the Journal of Fluency Disorders.  He also runs programs in
Ireland, the U.K., and Australia and has presented at ASHA and CSHA conventions
as well as at the First World Congress on Fluency Disorders in Munich.

He was a keynote speaker at the 2002 Annual Meeting of the British Stammering
Association, the Seventh World Congress of the International Stuttering Association
held in 2004 in Perth, Australia, and the 2007 NSA Annual Conference in Atlanta.

Harrison holds a B.A. in English from Dartmouth College and has done extensive
graduate work in Language Arts at San Francisco State University.  He lives with his
wife, Doris, a graphic designer and teacher, in San Francisco where he works as a
freelance writer, speaker, and public speaking coach.

Your questions and comments are welcome and may be directed to John C.
Harrison, 3748 22nd Street, San Francisco, CA 94114. Phone: 415-647-4700. E-mail:
stutterhexagon@aol.com.




